Survey: Citizen Participation in Public Hearings

On July 7, 2020, 1000 Friends of Florida conducted an online survey of our members to gather
information about how the COVID-19 pandemic affected their county and municipality’s public hearing
process. Normally Florida’s planning process allows citizens concerned about growth and development
proposals in their communities to voice their opinions face-to-face with decision makers in public
hearings. Since the COVID-19 pandemic’s disruption, many local governments have adjusted their citizen
participation procedures ranging from limiting the number of those in physical attendance, to
transitioning to completely virtual hearings.

e We received 184 responses from individuals in 40 counties and 64 municipalities.

e Respondents reported being aware of their local governments’ public hearing procedures with
approximately two-thirds attending at least one public hearing over the last year.

e Few respondents reported participating more in either the county or municipal public hearings
since the pandemic, with many reporting participating about the same frequency.

e Over half of respondents reported their county and municipal governments proceeding with
comprehensive plan amendment decisions.

e Many local governments allow participation in public hearings through in-person comment,
appearing live via video and audio conferencing technologies, submitting live written comment,
and providing comment through pre-written submissions. Few respondents report pre-recorded
video or audio submissions as options for comment.

e The majority of respondents think their local governments are doing a good job providing their
citizens the opportunity to provide comment during public hearings (62% county, 61%
municipal).

The following charts show survey responses in quantitative format. Some of the following questions
included an option for respondents to elaborate upon an answer in short response form. The charts
below do not include the short answer responses.



Responses by County
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Have virtual public comment opportunities
increased your ability and desire to participate in
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The majority of respondents do not feel that
virtual public comment opportunities have
increased their ability and desire to participate in
public hearings.

e 40% respondents feel that virtual public
comment opportunities have increased their
ability and desire to participate.



At both the county and municipal level, the majority of respondents are familiar with their local government’s public hearing process.

Are you familiar with your COUNTY'"s
public hearing process?

‘ Are you familiar with your

" MUNICIPALITY's (city/town/village) public
hearing process?
|
\
|

16%

mYes
m No

B84%

Over 2/3 of respondents reported their local governments altered the public hearing process as a result of the pandemic. Nearly a quarter of
respondents don’t know if their local governments have changed or updated public hearing processes.

Has your COUNTY altered its public Has the MUNICIPAL government altered |
hearing procedures as a result of the its public hearing procedures as a result
COVID-19 pandemic? of the COVID-19 pandemic?
3%
: mYes
= No mYes
m No
» | don't know w1 don't know
WMy county has paused all

public hearings as a result of
the pandemic




Over the last year, how often did you
attend and/or participate in
COUNTY public hearings

Number of
Participation Events

mo
m1-2
m34
W5+
22%
Over the last year, how often did you
attend and/or participate in
MUNICIPAL public hearings?

Participation Events

mo
m1-2
n34
W5+

41%

The majority of respondents attended and/or participated

in local public hearings,

with slightly more at the municipal level.
28% did not attend/participate in county public hearings
20% did not attend/participate in municipal public
hearings.



Over half of respondents reported both the county and municipal government proceeding with comprehensive plan amendment decisions.

Since the COVID-19 pandemic, is your Since the COVID-19 pandemic, is your
COUNTY proceeding with comprehensive MUNICIPALITY proceeding with
plan amendment decisions? comprehensive plan amendment

| decisions?

uYes

uYes
uNo

= No
¥ | don't know 55% r—
Few respondents reported participating more in either the county or municipal public hearings since the pandemic.
e 44% participating in county hearings about the same frequency
e 56% participating in municipal hearings about the same frequency
Since the COVID-19 pandemic, do you - Since the COVID-19 pandemic, do you
participate more, less, or about the same participate more, less, or about the same
frequency in your COUNTY's public frequency in your MUNICIPALITY's public
hearings? | hearings?
13% 6%
m More frequently m More frequently
™ Less frequently = Less frequently
= About the same frequency = About the same frequency




Many county governments allow participation in public hearings through in-person comment, appearing live via video and audio
conferencing technologies, submitting live written comment, and providing comment through pre-written submissions.
e Few respondents report pre-recorded video or audio submissions as options for comment.

Since the COVID-19 pandemic, to the best of your knowledge, how
does your COUNTY allow you to PARTICIPATE (i.e. provide
comment, voice your opinion)? Check all that apply.

67

In person Via live Via pre-recorded Via live Via pre-recorded Via ive written Via pre-written Other (please
videoconferencing video submission audio/telephone  audio submission comment (i.e. comment specify)
technology (i .e. conferencing (I.e. voicemall writtencomment  submission (lLe.
Zoom, Go To technology(i.e. message or audio submitted by emaill emall or letter
Webinar) conference call ine file submission) or chat feature  submitted before
or audio-only during a public start of public

webinar) hearing) hearing)




Many municipal governments allow participation in public hearings through in-person comment, appearing live via video and audio
conferencing technologies, submitting live written comment, and providing comment through pre-written submissions.
e Few respondents report pre-recorded video or audio submissions as options for comment.

To the best of your knowledge, how does your MUNICIPALITY allow you
to PARTICIPATE (i.e. provide comment, voice your opinion)? Check all that

apply.

T T

In person Via live Via pre-recorded video Via live Via pre-recorded audio  Via live written Via pre-written Other (please spedfy)
videoconferencng submission audio/telephone submission (lLe. comment (i.e. written comment submission
technology (i.e. Zoom, conferencing voicemail message or commentsubmittedby (lL.e. emallor letter
Go To Webinar) technology (i.e. audio file submission) emall or chat feature submitted before start
conference call line or during a public of public hearing)

audio-only webinar) hearing)




Do you think your COUNTY government
is doing a good job providing citizens the

The majority of respondents think their local governments are doing a oPportumty to prowde pUth comment

good job providing their citizens the opportunity to provide comment during hearings?
during public hearings.

HYes
HNo

Do you think your
MUNICIPAL government is doing a
good job providing citizens the

opportunity to provide public
comment during hearings?

39%
HYes

m No
61%




